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Contacting Daniel H Cook Associates, Accessing Your Claims Portal and Retiree Plan Benefit
payments for continued coverage:

Effective July, 1, 2025, for any inquiries or assistance regarding your benefits, members can contact

Daniel H. Cook Associates, Inc. at our general number 914-250-0700. For escalated calls or if any

issues, you can reach Lindsay Given and her team via email at yftwf@dhcook.com or via phone

at 212-505-5050, option 3. To monitor the status of your claims, please log into the Cook Associates
portal by creating your own credentials as a “member” via www.dhclaims.com. The portal offers 24-
hour online access to all benefits and status inquiries.

For those who are retiring or have already retired and are purchasing a plan, please send your Welfare
fund checks, payable to Yonkers Federation of Teachers Welfare Fund, to the following address:

Daniel H. Cook Associates, Inc.
1040 Avenue of the Americas, Suite 2400
New York, NY 10018
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